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Acute Trauma Counselling (1 Day) 
 
Our Vision 
At PRIMEXL we aim to be the partner of 
choice in the creation of better 
organisations and better lives. 
 

Our Values 
We value: 

 Meaningful relationships 
 Premium quality services 
 Innovation – we are always 

looking for ways to add more 
value to our clients 

 Accountability for our 
performance 

 
 
 
 
 
 
 
For more information about our suite of 
solutions, please contact: 
 
PRIMEXL 
461 Scarborough Beach Road 
OSBORNE PARK WA 6017 
PHONE +61 8 9492 8900 
FAX +61 8 9446 8089 
FREECALL 1800 674 188 
EMAIL training@primexl.com.au 
WEB www.primexl.com.au 
   

In the aftermath of potentially traumatic incidents, such as 
major accidents, criminal victimisation or community 
disasters, there is an increasing demand for the attention of 
a range of professionals to meet the emotional needs of 
those affected.  
 
The result of this trend has lead to an insistence for 
immediate ‘trauma counselling’ for those involved. However 
some requests for professional intervention, often fuelled 
by media coverage and naïve community expectations, have 
proven to be far from helpful. 
 
“Good intentions don’t always result in good practices”. 
 
This workshop will cover the principles, processes and 
strategies of an acute counselling role in meeting the 
immediate needs of individuals affected by traumatic 
events. 
 
Topics covered in this course include: 

• Differentiating between stressful reactions and 
traumatic reactions 

• Assessing the needs of the individuals involved in a 
critical accident 

• The key to effective trauma counselling 
• Pitfalls to avoid in a trauma counselling role 
• Using effective and appropriate approaches to acute 

trauma counselling 
• Trauma counselling after major emergencies and 

disasters 
• Ethical issues in crisis counselling 

 

 


