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Congratulations to Brightwater Care Group 

 
 
PRIMEXL would like to congratulate Brighwater Care Group for being Highly Commended for Excellence in 
Training and Staff Development at the Minister’s Awards for Excellence in Aged Care for 2009. 
 
Announced in Sydney, the Minister’s Awards for Excellence recognises and honours best practice in aged care 
across Australia. 
 
PRIMEXL is proud of its long standing partnership with Brightwater since 2006, in the collaborative development 
and delivery of arguably WA’s ‘best practice and best value’ Leadership & Management Development Program. 
 
As specialists in behaviour change, PRIMEXL consultants are Masters’ qualified experts in the development of 
dynamic leaders and dynamic learning organizations through an innovative blend of facilitated workshops, 
group learning, coaching and learning methodologies. 
 
Independently audited by a leading Western Australian university, PRIMEXL’ Leadership & Management 
Development Program has been calculated to provide a 759% return on investment in tangible benefits alone. 
 
“Over the years, I have seen us put money into training and development and it works for a while, and many 
times I have thought . . . I wish we could sustain this.  This (PRIMEXL Leadership & Management Development 
Program) has been the most INCREDIBLE program . . . every indication that I have had, has been that it is worth 
TEN times MORE than the investment”, Dr Penny Flett, CEO of Brightwater Care Group. 
 
PRIMEXL, one of Western Australia’s largest privately owned and operated corporate psychology providers, is 
passionate about our contribution to assist people to lead better lives and is proud to have been associated with 
Brightawater Care Group in the development of their Supervisors, Managers and Executives. 
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